FREE Spam Protection!

Quicksilver are very
pleased to announce
the launch of our new
Spam Protection,
which is FREE for all
Quicksilver customers.

Quicksilver's Spam Protection uses a
points system to score suspect
emails coming in to your Quicksilver
mailbox. If it scores over the
threshold it is identified as Spam,
and sent off to your Spam Vault
where you can view it if you wish and
delete it.

You can log into your Spam Vault in
your webmail at
http://webmail.quicksilver.net.nz

Spam in your Spam Vault will be
automatically deleted after 14 days.

All Quicksilver customers will
automatically receive this service
free from 30th October, along with
our free Antivirus Protection.

More information and Spam FAQ:
www.quicksilver.co.nz/misc/spam

New Look Webmail

Along with our new free Spam
Protection service, we're pleased to
launch our 'new look' webmail.

Log in to our webmail to check your
Quicksilver email from any computer,
and to view junk email in your new
Spam Vault.

http://webmail.quicksilver.net.nz

Nachi/Welchia Worm

Quicksilver have worked hard this
month on helping customers infected
with the Nachi/Welchia worm clean
their computers. The Nachia Worm
can drastically slow down an internet
connection on the infected computer,
and generates a large amount of
traffic on our network, slowing things
down for everyone else.

A system was setup to alert
customers who were infected, and
give information on removing the
worm. This was incredibly
successful, and we're pleased to
report a dramatic reduction in the
numbers of infected customers.

We'd like to remind everyone of
the importance of doing regular
Windows Updates for your
machine
(http://windowsupdate.microsof
t.com), running a Virus
scanning program, and
installing a personal firewall
such as Zone Alarm to
protect your computer.
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Slipstream Improvements

Quicksilver have launched a new version
of Slipstream this month. Slipstream
speeds up your Quicksilver dialup
connection by up to 3 times on web
browsing and email.

Features of the new version include;
e Increased compression speed
e Enhanced email acceleration

o Improved interoperability with third
party programs (e.g. Norton &
Zonealarm)

o Pop up blocker for web pages.

If you have a dialup account, and you'd
like to try out Slipstream free for a month
visit:
www.quicksilver.net.nz/slipstream.php

Xmas Gift Vouchers

With approximately 8 weeks to go to
Xmas, the dreaded Xmas shopping is
approaching fast, and for those of you
who prefer a stress free season, we're
offering the perfect Xmas gift for your
friends and family.

Quicksilver's Xmas Gift vouchers are
available in $25 or $50 amounts, and can
be redeemed against any of our products
or services, from internet connections to
tolls.

We'll even deliver the voucher in a
special Xmas card, with your personal
message ,which means one less thing to
worry about, and we'll include free
delivery anywhere in NZ.

If you pay by Credit Card or Direct Debit,
you can bill it to your Quicksilver monthly
account.

Bonus Credit!

Order a Xmas Gift Voucher for a friend,
and we'll credit your account, $5 with a
$25 voucher, and $10 credit with a $50
voucher.

(Note: the bonus credit offer is available
for Gift Vouchers purchased as gifts only.
Gift Vouchers may not be redeemed on
your own account)

To order your Xmas gift voucher, send
email to sales@quicksilver.co.nz with
details of where you'd like the gift
delivered and your personal message.

Prize Draw Winners

Here are the winners from last month's
newsletter prize draw:

Winners of $25 Quicksilver voucher:
Chang Seon Jeon, Auckland
Geum Ok Lee, Dunedin

Winner of the MP3 Player:
Hilly Maria Bernal, Hamilton

Congratulations to our winners!

Save on Tolls and Internet

Sign up for tolls & internet with
Quicksilver and you could save
money on your internet account.

Tolls + Neon - $19.95 per month
Tolls + Jetstart $31.95 per month
Tolls + Jetstream $10.00 per month
(cost of toll calls made is additional)

USA Tolls Special

Phone the USA with Quicksilver tolls
on Thanksgiving on 27th November,
and you'll pay just 9¢ per minute.
Price excludes GST

Quicksilver's Direct Dial Tolls
« No joining fee
o No minimum monthly spend
o Great low rates all day, every day

e Choose 3 Favourite Countries for
further discounts

o Call the UK, USA, South Korea, or
Australia from only 14c per min.

o South Africa from 35¢
e NZ land-to-mob from 42¢

(prices shown exc. GST)

For more information, or to sign up

www.quicksilver.co.nz/tolls.htm

CONTACT DETAILS
Postal: PO Box 99856,
Newmarket, Auckland
Office: Level 3, Textile Centre,
Kenwyn Street, Parnell, Auckland
Office Hours: 9am to 5pm weekdays
Phone: (09) 916 0300
Fax: (09) 916 0301
Email: sales@quicksilver.co.nz
Corporate Website:
www.quicksilver.co.nz
Members’ Website:
www.quicksilver.net.nz
Webmail page:
webmail.quicksilver.net.nz

Helpdesk: (8.30 AM to 10 PM, 7 days,
Public Holidays 9 AM to 5 PM):
0508 QSILVER (0508 774583)

Dialup numbers (see
www.quicksilver.net.nz/help_connect.html
for a full list):

Auckland: 9160210, 9774100
Hamilton: 9575500

Christchurch: 9400100, 9615922
Palmerston North: 9520800
Wellington: 9168000

All other areas: 086745837




AVI AudioVisual

International

For the past twenty-five years AVI have
been a leading provider of audiovisual
event production services and logistics
coordination to the presentation industry.
They are “The Total Show’.

AVI can assist with that next corporate
event, conference or stage production.
They also specialise in provide Digital video
and/or audio recording, editing and
salvage, wedding videos, photography,
DVD, 3D and laptop video playback
services.

AVI Wedding Events Video & Photography
are an award winning company and are
members of the NZPVA (New Zealand
Professional Video Association).

We're pleased to let you know that we
are adding new features to our Q-biz
Virtual Mail Server, giving you even
more control over your business
email.

New Features include:

- Advanced Spam Protection
- Content Filtering

- Reporting

- Black/White list filtering

Q-biz Mail Server is a complete small
business email solution, with a very
affordable monthly fee.

NZ Travel Agency
www.travelonline.co.nz

Student Travel Assoc.
www.statravel.co.nz

Jasons Travel Information
WWW.jasons.co.nz

NZ Travel Planner
www.travelplanner.co.nz

AA Travel Guides
www.aaguides.co.nz

NZ Herald Travel Section
www.nzherald.co.nz/travel

House of Travel
www.houseoftravel.co.nz

Internet Travel Agency
www.travel.co.nz

Itchy Feet Travel
www.itchy.co.nz

Flight Centre

www.flightcentre.co.nz
Destination Northland
www.northland.org.nz

Discover Auckland
www.aucklandnz.com

Recent achievements of AVIAudioVisual
are...

o Selected audio supplier to The Imtec Boat
Show/Exhibition.

Viago NZ were recommended to AVI to
edit their first audio client testimonials
series.

The Airforce Cadet Association chooses
AVI to digitize and compress their induction
video as a CD-ROM playback.

Demand exceeds expectation - Keynote
presenter and marketing guru Richard
Gee returned for more of his dual CD
compilations.

Roverland NZ selected AVI to supply and
coordinate technical services in for the
release of the new Landrover at the GBH
Americas Cup Syndicate Headquarters.

New Image International out grows their
old premises and awards AVI the
installation and fit out contract for their new
training rooms at their new premises.
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Q-biz Mail Server - New Features

Add Q-biz Mail Server to your existing
domain name hosting with
Quicksilver, or register a new domain
name for your business.

Q-biz Mail Server allows you maintain
complete control over your business
email, with an easy to use system
that allows you to add and remove
staff from your email system, as well
as monitor and maintain your
business email, and stay in touch with
your customers more efficiently.

from

$39.95

per month

The Coromandel
www.thecoromandel.com

Bay of Plenty
www.nztauranga.co.nz

Christchurch & Canterbury
www.ChristchurchNZ.net

Dunedin
www.dunedinnz.com
Gisborne & Eastland
www.gisbornenz.com
Fiordland
www.fiordland.org.nz

Hawkes Bay
www.hawkesbaynz.com

Horowhenua - River Region
Www.rivernz.com

Destination Manawatu
www.manawatunz.co.nz

Destination Malborough
www.destinationmarlborough.com

Mt Cook
www.mtcook.org.nz

Nelson
www.nelsonnz.com

stomer Profile wwavicon

o James Murray & Associates choose AVI
to produce their TV commercials (in
Mandarin) for Chinese TV.

o Tower Health NZ returns and requests AVI
to edit and master their second in house
staff incentive “Seas of Ulysses” CD-ROM.

o AVI supplied the technical equipment and
live recording services for recent Event
Management keynote presenters.

Contact Details

AVI AudioVisual International
Auckland

New Zealand

Phone: (09) 528-0763
Mobile: (029) 528-0763

E-mail: james@avi.co.nz

www.avi.co.nz

Q-biz Mail Server is easy to use, and
secure, giving you peace of mind in
managing your business. It also has
built in Virus and Spam protection, to
make your life easier, so you can
manage your business. Q-biz takes
the security worries away from your
business.

You can log in and manage your
staff's email from any computer with
an internet connection. It's as simple
as that.

www.Q-biz.co.nz

Surfing with Quicksilver

TRAVEL LINKS

Tourism Central Otago
www.tco.org.nz

Queenstown
www.queenstownnz.co.nz

Rotorua
www.rotoruanz.com

Destination Ruapehu
www.ruapehu.tourism.co.nz

Tourism Southland
www.southland.org.nz

Taranaki Tourism
www.taranakinz.org

Destination Lake Taupo
www.laketauponz.com

Waikato
www.waikatonz.co.nz
Wairarapa
www.wairarapanz.com
Lake Wanaka
www.lakewanaka.co.nz

Wellington
www.wellingtonnz.com

West Coast
www.west-coast.co.nz



